The confidentiality of our customers' data is crucial for us and a strong
commitment to ERICEIRA SOUL GUEST HOUSE.

User data collection and processing policy:
The information and personal data of the user requested on the site www.ericeirasoul.pt are
intended to identify the user, make reservations, obtain detailed information on the programs and
offers available and subscribe to newsletters. The Personal Data collected and processed will be
mainly: name, email address, sex, date of birth, address, telephone number and other data necessary
for the formalization of reservation.

Purpose of user data processing:
The Personal Data will be used excusivamente to make the reservation, to support the information
of the promotions ERICEIRA SOUL GUEST HOUSE and for statistical analyzes of marketing.
We also identify technical information about your computer when you visit the pages of our site,
such as Internet Protocol (IP), operating system and browser type ("Usability Information"). We use
this information to improve your experience on our site.
The User Data collected by ERICEIRA SOUL GUEST HOUSE is not shared with third parties without
your authorization, except for the shares that appear in the Privacy Policy and for which you give
your permission.

User data security:
In order to guarantee the security of the User Data and the maximum confidentiality, we treat all the
information that provides to us with total confidentiality.
However, we caution that the User Data may circulate on the network without security conditions
and may be viewed and / or used by unauthorized third parties. In this situation, ERICEIRA SOUL
GUEST HOUSE can not be held responsible for the theft, destruction or dissemination of User Data.
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Use of cookies:
When you visit our Site, a small text file (Cookie) is created and saved disk of your computer and
information from your browser. This file, when recognizing it, will allow greater ease and speed in
access to all information on our site.
Most browsers automatically accept these files (Cookies), but you can delete them or set your lock
automatically. In the "Help" menu of your browser you will find how to make these settings.

Changes to the privacy policy:
ERICEIRA SOUL GUEST HOUSE reserves the right to change the Privacy Policy at any time. If the
change is substantial, a notice may still be placed on the Site.

Contacts:
If you wish to (i) ask questions related to the Privacy Policy; (Ii) rectify your Personal Data; (Iii) cease
receiving business correspondence, including emails, from ERICEIRA SOUL GUEST HOUSE; Or (iv)
withdraw your permission to share your Personal Data with third parties, you may do so by email

welcome@ericeirasoul.pt.
Any question not contemplated in this privacy policy will always be monitored by the
Administration. For complaints or suggestions, please contact the reception or send an email to
welcome@ericeirasoul.pt.

We wish you an excellent experience.
ERICEIRA SOUL GUEST HOUSE
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